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DC Ring Grd Res In Kohmsdq 35002 =
OC Pirg G Yig [n Volksa | Or lo
AC Ty Res In Kohgad 630 o
A TE Ot E o T :
ACRu ResTn 18750 &l
CO Line Creuit Siafe OKe o
CO Dnal Tone Jate OKo i
Cap-Balance In-Prepige 100a [t
Loop-Length in feets 2700a i

Allows the CLEC/Reseller to
open a trouble ticket
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Trze ofLine Prefix

End Customer Address Cry
Ead Tustumer Address Srate ¢

Preause Actass Hours Dy

Trouble Ticket Create Request

for PA

v

¥ . Requed P Condmond ¥ - Optional

T3

e
[Nor Satectea =]

[

B
—
R
—_
T

ot Gelscied ¥

LR T R I T I R R R

v v

Sesindary Coract Person Phone

Customes Triubie Tickst Number

Customer Tezua D

Test Resukt Tode

Zrrernde Handme Tede
Acshonzaner Lust Fequest State

rrea
@3

[Rot Semctes 3
Not Salecled %}

r
[ Y A I
—

!

—~

r

—
f—
I S e

AL
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Trouble Ticket Create Response Message Set
Error Code s 000 o e =0 T
Type of Line Prefix P v
Cireuit ID 535314
Alt Phones Yoo
All Calls B
Line InUse ) . i
Trouble Type Code ] SEET : B
Addttional Trouble Information Line Sye CIM31234/comp Mar 4
Customer Contact Person: Name .1 . ‘ b g
Customer Contact Person: Reach TN SOORMBNNN
Premise Access Hours: Day e
Premise Access Hours: Start Time i 0800
Premise Access Howrs: End Time. - 1700
Trouble Severity e 1o
Recent Service Order Indicator: Y : v S
Test Result Code 2T R T e
Received Date and Time 19970305174800Z
Commitment Date and Time 199703052200002
Venizon Communication Trouble Ticket 0457696
Number
B/A - Supplied Repeat Report Indicator N
B/A - Supplied Customer Person: Name 5
B/A - Supplied Customer Address: Street FokdeiiDilihliaSatiaid
Working Condmion of Line |Gy

Allows the CLEC/Reseller to

I Trouble Ticket Test

add, change or delete
information related to an
existing trouble ticket
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